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The way people work, consume content, and experience technology to get
things done is rapidly changing. There are growing expectations and demands
in the workplace for consumer-friendly interfaces. SAP is redefining how
business users perform daily tasks by creating a more intuitive format and
user experience – similar to the way they interact with technology in
everyday life.
The overall experience of consumer apps is
quickly becoming the new standard for enterprise applications and is rapidly redefining
the business experience. Business users want
the same ease of use and convenience with
their enterprise software that they experience
with their consumer apps.
Addressing the needs of today’s business
user, SAP® Fiori™ apps help employees get
their jobs done easily – anytime, anywhere.
This collection of apps offers a simple user

experience for SAP software functions that
are broadly and frequently used and works
seamlessly across any device, including desktop, tablet, and smartphone.
SAP Fiori includes more than 25 apps for the
most common business functions, such as
workflow approvals, information lookups, and
self-service tasks. The apps also support four
user roles: manager, employee, sales representative, and purchasing agent.
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Work seamlessly across devices
Make better use of your existing
SAP software investment

Designed to create a simple and easy-to-use
experience, SAP Fiori can help people complete core business tasks across HR, finance,
procurement, and sales more efficiently.
By simplifying and modernizing the user
experience, casual business users can easily
input a travel or leave request, submit an

approval, or quickly look up specific information such as tracking a purchase order or
shipment. Now idle time, such as waiting in
line, can become productive by allowing users
to quickly access SAP Fiori, review notifications, and complete tasks while on the go.

“SAP Fiori is as easy to use as Facebook,
Google, or Amazon.”
Benjamin Salter, Enterprise Architecture and Application
Development, Valero
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Business users expect to complete their job
wherever they are and on whatever device is
handy. They may begin their day by approving
urgent requests on a smartphone while waiting for a coffee, then use a laptop to create
a sales order or submit a time sheet at their
desk, and, finally, use a tablet before or during
a meeting to look up information, such as the
status of a shipment or customer invoice.

SAP Fiori provides a seamless experience
across all of these devices to help business
users complete these tasks with ease. By
leveraging responsive design principles, the
apps are sensitive to various device form
factors with a single user interface. This helps
ensure a consistent user experience across
desktop and mobile devices – eliminating the
need for extensive user training. Also, processes and information can be accessed from
virtually any desktop or mobile device.

With SAP Fiori, business users can
be more productive and impact
business results.
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Customizing and deploying apps with an
improved user experience no longer needs to
be time consuming and expensive. With SAP
Fiori, you can get started immediately, make
better use of existing SAP software investments, and bring instant value to every
employee.

SAP Fiori leverages SAPUI5 and SAP
NetWeaver® Gateway technology to provide
comprehensive extensibility. It is delivered
with the theme editor function of SAPUI5,
enabling customers to brand and easily
design a theme for apps without the need
for coding. In addition, the functionality of
SAP Fiori apps can be extended by enhancing
SAP Business Suite applications, SAP
NetWeaver Gateway, or layers within SAPUI5.

IT teams can customize and extend
SAP Fiori by using SAP standard
extensibility tools.
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Companies that adopted SAP Fiori early
on reported business benefits, including
increased employee productivity and satisfaction, reduced work completion time, and
better adoption of business processes.
Benefits for the individual user:
•• Use of short downtimes to get daily
tasks done
•• Access to processes and information –
anytime, anywhere, and from virtually
any desktop or mobile device – to get
the job done with certainty
•• Tasks that are a pleasant experience to
complete with a simple user interface
Benefits for the overall business:
•• Lower travel and procurement costs by
reducing delays in process approvals
•• Employees who are free to work on more
creative, high-value tasks
•• Improved employee morale

Benefits for the IT function:
•• Support of a consumer-style user experience
desired by employees
•• Better use of SAP software investments
through easy-to-use common functions
available anytime, anywhere, and on any
device
•• Reduced investment in custom userexperience projects, lowering total cost
of ownership and development of SAP
software

SAP Fiori enables better adoption
of business processes and reduced
work completion time.
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Summary
SAP® Fiori™ apps provide a simple and easyto-use experience for SAP software functions
that are broadly and frequently used and
work seamlessly across any device – including desktop, tablet, and smartphone. This
collection of more than 25 apps supports
common business functions, such as workflow approvals, information lookups, and
self-service tasks. With SAP Fiori, businesses
can make better use of their existing SAP
software investments and bring instant value
to employees.
Objectives
•• Deliver a simple and easy-to-use enterprise
software experience
•• Support various devices, including desktops, tablets, and smartphones
•• Renew business functions that are broadly
and frequently used

Quick Facts

Solution
•• Consistent delivery of common functions,
such as workflow approvals, information
lookups, and self-service tasks
•• Comprehensive extensibility through
SAPUI5 and SAP NetWeaver® Gateway
technology
•• Flexible deployment options that help
IT teams efficiently extend, deploy, and
maintain apps in a variety of ways and role
configurations
•• Full support of browsers, including
Microsoft Internet Explorer 9+, Google
Chrome, and Apple iOS 6.x
Benefits
•• Increased employee productivity and
satisfaction
•• Reduced work completion time
•• Improved adoption of business processes
Learn more
To find out more, call your SAP
representative today or visit us online
at http://experience.sap.com/fiori.
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